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Federal C.ommunications Commission

0fflee of tfre Secretary

afi-

7852 Walker Dive, Suite 200
Greenbelt, Maryland 20770
phone : 301 -459-7 590, fax: 301 -577-557 5
intemet: www jsitel.am, e-mail : isi@isitel.am

Echelon Building ll, Suite 200
9430 Research Blvd., Austin, TX 78759
phone: 51 2-338-0473, hx: 51 2-3460822

REDACTED _ FOR PUBLIC INSPECTION

October 9,2013
Bv Hand Deliverv

Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary
445 t}th Street, SW
Washington,DC 20554

Re: WC Docket No. 10-90, WC Docket No. 11-42

2013 ETC Annual Report of Brazoria Telephone Company
Study Area Code 442040

Dear Ms. Dortch:

On behalf of BrazoiaTelephone Company "Btazoia",JSl files the attached confidential

and redacted versions of the FCC Form 481 ETC annual reporting information pursuant to

sections 54.313 and 54.422 of the Commission's rules.' Brazodra seeks confidential

treatment under Protective Order for section 54.313(f)(2) financial information.2 The

redacted version is also being filed this date via the FCC's Electronic Comment Filing

System.

Please direct any questions regarding the filing to the undersigned.

Sincerely,

.eL l/*-"uL-/ \--/

John Kuykendall
JSI Vice President
301-459-7590
j kuykerrdall tdj sitel. com

cc: Charles Tyler, Telecommunications Access Policy Division (trvo copies, confidential)

' 47 C.F.R. $$ 54.313, 54.422.
2 Connect Aierica Fund et al., WC DocketNo. l0-90 et al.,Protective Order, DA 12-1857 rel. Nov. 16,2012

(Protective Order). 47 C.F.R. $ 54.313(0(2).

Eagandale Coryorate Center, Suite 310 6849 Peachteo Dunwady Road
teAO Corponte Center CuNe, Eagan, MN 55121 Bldg. B'3' Suite 200, Aqanb' GA 30328
phone:651-452-2660,hx:651452-1909 phone:770-569'2105'hx:770410-1608

547 South Oal<view Lane
Bdntiful, UT 84010
phone: 801-294-4576, fax: 801 -294'51 24



REDACTED - FOR PUBLIC INSPECTION

442040

<015> StudvArea Name

<o2o> ProsramYear 2a!4 nCT 2 2 7n13

<030> Contact Name: Person USAC should contact cit Rasco
with questions about this data Federal Communications Commle*n

Page 1

0ffice of fie SecretarY

<035> ContactTelephoneNumber: eys-7sl-21-2r
Number ot the oerson identitied in data line <030>

<039> Contact Email Address:
Email ot the Derson ldentitied in data line <030>

gil@bteI. com

<100> Service Quality lmprovement Reporting (@mpteteottochedwo*sheet)

<200> Outage Reporting (voice) (@nplete ottoched w*sheet)

<27o> E]l'-.heck box if no outages to report

r=-iM
ffi

I[-7EMffiffi
[-/-Tl- -/ I

<300>

<310>

<320>

<330>

<400>

<410>

<420>
<430>

<440>

<450>

Unfulfitted service Requests (voice) ]-']
DetailonAttempts(voice) l-J@ttochdesciptivedocument)

Unfulfilled Service Requests (broadband)

Detail on Attempts (broadband) l-l bftoch d&ciptive d@ument)

Number of Complaints per 1,000 customers (voice)

Fixed

Mobile

Number of Complaints per 1,000 customers (brqadband)

Fixed

Mobile

<5OO> Service Quality Standards & Consumer Protection Rules Compliance

<510> 44204oExs1o

<600> Functionality in Emergency Situations

<610> 442040rx610

<700> Company Price Offerings (voice)

<710> Company Price Offerings (broadband)

<800> Operating Companies and Affiliates- A.
<900> Tribal Land Offerings (Y/N)? (J €/
<1000> Voice Services Rate Comparability
<1010>

<1100> Terrestrial Backhaul (Y/N)? 0 O
<1110>

<1200> Terms and Condition for Lifeline Customers

ll-@

(che* to indicote ceftiJicotion)

(ottoched d es ciptive docu meht)

( ch eck to in dicote ce ft ifi cdtio n )

(otto ched d5criptive docu me nt)

( complete dttoche d wo*s he et)

( complete ottoc he d wo*she et)

( c o m p I ete ott@ h e d w o*s he et )

(iJ yes, complete ottoched wo*sheet)

( check to ih dicdte cettifi cotion )

(dttdch d$ctiptive d@u fr e nt )

(it not, check to indicote certiJicotion)

( co mplete otoched wo*sheet)

( co mplete ottoch ed wo*sh eet)

<2000>

<2005>

<3000>

<3005>

Price Cap Carriers, Proceed to Price Cap Additional Documentation worksheet

tncluding Rote-of-Return Corriers affiliated with Price Cap Locol Exchonge Corriers

(check to indicote cefiilicotion)

(complete otteh ed wotksh eet)

Rate of Return Carriers, Proceed to ROR Additional Documentation worksheet
(che* to indicote ceftilicotion)

( co m p I ete otto c h e d w o*5 h e et )

10t0912013 Page 1
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REDACTED - FOR PUBLIC INSPECTION

Page 12

442040
Studv Area Code

<015> studvArea Name BuzoRra rEL co

<020> Prosram Year 20L4

<O3O> Contact Name - Person UsAc should contact recardinc this data Gi I Rasco

<035> ContactTelephoneNumber-Numberofpersonidentifiedindataline<O3O> 979-794-2L2r

<039> ContactEmailAddress-EmailAddressofpersonidentifiedindataline<O3O> gir@btel.com

TO BE COMPLETED BYTHE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAT REPORTING ON ITS OWN BEHAIF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Ll Recipients

certify that I am an officer ofthr reportlng carrier; my responsibilities include ensurlnt the ac{uracy ofthe annual reporting requirements for universal seruice support
eclpients; and, to the best of my knowledge, the information reported on thls form and in any attachments is accurate.

'lame of ReDortins Carrier:

;ignature of Authorized Officer: Date

,rinted name ofAuthorized officer:

itle or oosition of Authorized Officer:

eleohone number of Authorized officer:

;tudv Area Code of Reportins Carrier: Filinc Due Date for this form:

. underTitle lSofthe United States Code,18 U.S.C.9 1001.

101o9t2013 Page 12



REDACTED - FOR PUBLIC INSPECTION

442040<o1o> StudvArea Code

<015> StudvArea Name BRAZORIA TEIJ CO

20a4

<oqo> contadName-PersonlJsACshouldcontactreeardinEthisdata Gi-l RaBco

<035> contactTeleohoneNumber-Numberofpersonidentifiedindataline<o3o> 979-198-2424

<039> Contact Email Address - Email Address of person identified in data line <030> gil@btel ' com

TO BE COMPTETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAT REPORTS ON THE CARRIER.S BEHALF:

TO BE COMPLETED BYTHE AUTHORIZED AGENT:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carriel

gent; and, to the besl of my knowledge, the reports and data plovided to the authorized agent ls accurate.

lameofAuthorizedAgent: l{es Robinson

r-EA^+Da^^*i--....i6.' BRAZORIA TEL CO

e ofAuthorized Officer: CERTIFIED ONI,INE Date: 10,/09,/2013

)rinted name ofAuthorized Officer: Gilbelt Rasco

ltle or oositionof Authorized Officer: vp operations
'eleohone numberof Authorized officer: 9'7 9-'7 98-4867

itudvArea Code of Reoodins Carrier: 442040 Filing Due Date forthis form: 10,/15l2013

personswillfllymakingfalsestatementsonthisform6nbepunishedbyfineorforfeitureundertheCommunicationsActof1934,4TU.S.C.SS502,503(b),orfineorimprisonment
underTitle 18 ofthe United Sbtes Code, 18 U.S.c. I 1001.

Certification of Agent Authorized to File Annual Reports for CAF or Ll Recipients on Behalf of Repotting Carrie.

:he data reported h€rein based on data pmlded by the reponing cariec and, to the best of my knowledge, the informatlon reponed herein ls accurate.

{ame oI r Carri BRAZORIA TEL CO

{ame of Authorized Aqent or Emoldee of Asent: wes Robinson

ture of Authorized Asent or Emolovee of Asent: CERTIFIED ONLII{E Date: ao/09/20a3

,rinted name of Authorized Asent or EmDlovee of Asent: wes Robinson

ltleorDositionofAuthorizedAsentorEmDloveeofASent Matrager - Regulatory Affai16, JSI

'eleDhone numberof Authorized Asent or Emplovee of Asent: 5L2-338 -0473

,tudv Area coile of Reportins Carrier: 442040 Filing Due Date for this form: l0 / 15 / 20L3

-;;;;;;;rr;;;;*;;;;;;**;";;;"il;;*rori*".,to*n,,.,na*,n"co..,ni""tionsnaorrs34,47u.s.c.ssso2,so3(b),or,ineorimprisonmentunderritre
18 ofthe United States code, 18 U.s.C. S 1001.

10109t2013
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Attachments
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Brazoria Telephone ComPanY

Response to Lines 500-510 - Service Quality Standards and Consumer Protection Rules

Complianc

In establishing this certification inits 2005 ETC Order.l the FCC found that an ETC must

make "a specific commitment to objective measures to protect consumers."2 TheFCC found

that for wireless ETCs, compliance with CTIA's Consumer Code for Wireless Service would

satisff this requirement" and that the sufficiency of other commitments would be considered on a

case-by-case basis.3 In this context, the FCC stated, "to the extent a wireline or wireless ETC

applicant is subject to consumer protection obligations under state law, compliance with such

laws may meet our requirement."4

BrazoiaTelephone Company ("Company") hereby certifies that it complies with

applicable service quality standards and consumer protection rules under the Texas

Administrative Code, Title 16, Part II, as established by the Public Utility Commission of Texas.

These obligations include, but are frot limited to, the following: (1) frling a Local Exchange

Tariff which discloses rates, terms and conditions of service to customers pursuant to Subchapter

J requirements in Sections26.20I-26.230; (2) adherence to state consumer protection

requirements governing telephone providers as identiflred in Subchapter B, in Sections 26.21-

I Federal-State Joint Board on [Jniversal Seruice, CC Docket No.96-45, Report and Order, FCC 05-46 (rel. Mar.

17, 2005) (* 2005 Erc Ordef').
2 Id. atpara.28.
t U. ti" FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(1) disclose rates and terms of
service to customers; (2) make available maps showing where service is generally available; (3) provide contract

terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific

disclosures in advertising; (6) separately identit, carrier charges from taxes on billing statements; (7) provide

customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service;

(9) promptly reslond to consumer inquiries and complaints received from government agencies; and (10) abide by

policies forprotectionof consumerprivacy." Id. atn 7l.
a Id. atn.72.
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26.37; and (3) service quality standards requirements as identified in Subchapter C, Sections

26.5t -26.57.

In addition, the Company complies with numerous federal consumer protection standards

including, but not limited to: (l) Truth-in-Billing Rules outlined in 47 CFR $ 64.2401:' and Q)

compliance with Federal CPNI rules, Red Flag Rules and other applicable federal and state

requirements governing the protection of customers' privacy.
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Brazoria Telephone ComPanY

Response to Lines 600-610 - Ability to Function in Emergency Situations

BrazoiaTelephone Company ("Company") hereby certifies that it is able to function in

emergency situations as set forth in the Code of Federal Regulations, Title 47,Part 54, Subpart

C,554.202(aX2)t and the Texas Administrative Code. The Company's network is designed to

remain functional in emergency situations without an external power source, is able to reroute

traffic around damaged facilities, and is capable of managing trafflc spikes resulting from

emergency situations as required by Section 5a.202(a)(2). The Company can change call routing

translations as needed to reroute traffic around damaged facilities. Changing call routing

translations also allows the Company to manage traffic spikes throughout its network, as

emergency situations require.

Specifically, the Company is able to function under emergency operations in accordance

with Public Utility Commission of Texas Substantive Rules $26.51 Reliability of Operations of

Telecommunications Providers and $26.52 Emergency Operations which include obligations for

continuity of service and emergency operations planning and service provision capability for

dominant carriers. Any central office not equipped with permanently installed standby

generators contains as a minimum four hours of battery reserve without voltage falling below the

level required for proper operation of all equipment. Lr addition, all central offices without

installed emergency power facilities have a mobile power unit available which can be delivered

and connected on short notice.

1 Section 5a.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain

functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power

to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and

is capable of managing traffic spikes resulting from emergency situations."
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Brazoria TelePhone ComPanY

Rates, Terms and Conditions for Lifeline Service

(Response to Form 481, Line 1210)

Local exchange service rates and charges as specified below are for one-party service

throughout BrazoiaTelephone Company's entire service area' Unless otherwise specified'

the rates and charges .p".ifi"d belowarapayable for a p91o{ of one month, in advance' and

entitle the customer tounlimited, flat ratecalling within his home exchange as well as non-

optiorrat extended area service (EAS) with the Brazosport area, which can be dialed directly

without incuning a toll charge.

Residential Local Exchange Access tri"t pdtt(t)(z)'

Exchange Name
R-1
Rate

Res. EAS
Charee

Bundle
w/Basic

Local Svc.

Brazoia s11.40 $ 3.s0 $ 19.99

Churchill $13.65 $- $ 19.99

(l) 4gsye listed fees do not include mandatory taxes, fees and surcharges, including, but

not limited to Texas Universal Service Fundtharges, 9-1-1 fees, and municipal franchise

fees.

(z) quatfied Lifeline customers are eligible for Lifeline credits or discounts as outlined in

the attached Lifeline tariff.



BRAZORIA TELEPHONE COMPA}NT

GENERAI EXCIIA}IGE TARIFT
TEXAS
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SECTION 6
THTRD REVISED SHEET NO. L2

REPI,ACING SECOND REVISED SHEET NO. L2

LOCAL EXCTTA}IGE SERVICE

6.4 LIFETINE PROGRA}d

6.4.L

A.

Genera]-

Lifeline Service is a retail- local_ service offering
sponsored by the FCC and available to qualifying low-
income consumers in accordance with the publ_ic Utility
Commission of Texas' Subst. R. 26.4t2 and the Low-Income
Discount Procedural Gulde.

B. Consumers qualifying for Lifeline Service are offered the
services or functionalities enumerated in Chapter 47 Code
of Federal- Regulations S54.101 (a) (relating to Supported
Services for Rura1, Insular and High Cost Areas).

C. The Company shall offer To11 Denial at no charge to all_
qualifying low-income consumers at the time such consumers
subscribe to Lifeline Service.

D. A customer otherwise eligible to receive the Liferine
Service sharl- not be prohibited from obtaining and using
telecommunj-cation equipment and services designed to aid
such customer in utilizlng qualifying telecommunication
services

PUBLIC UTILITY COMMISSION OF TEXAS
EFFECTIVE

APR 2 '12 CONTROL* TC. NO. 40225

ISSUED BY: John H. Greenberg
President

EFEECTI\IE:
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BRAZORIA TELEPHONE COMPA}IY
GENERAS E:XCTTA}IGE TARIFE'
TEXAS

EOURTH
REPI,ACING THIRD

SECTION 6
REVISED SHEET NO. 13
FEVISED SHEET NO. 13

5.4

LOCAI. EXCIIA}IGE SERVICE

LIEELINE PROGRAM ( Cont' d)

6.4.L

E.

Genera]- (Contj-nued)

Lifeline Service rate reductions only appfy to basic
network service and do not apply to long distance service,
916 and other information provider services r ot any other
optlonal services or functional-1ties (i.e., custom ca111ng
features, construction, etc. ) which may or may not be
tariffed. Customers may subscribe to such services
including bundled service, where avaj-lable, dt their
discretion, although the Lifeline Service reductj-on only
applies to the basic service charge portion of the bundled
service.

The Lifeline Service rate reductions do not apply to
service connection charges.

Lifeline Service will not be available on a retroactive
basi-s unl-ess directed by the Low Income Discount
Administrator (LIDA) or by the Commission.

H. The Company shal-l- waiwe monthly number portability
charges, subject to its tariff, for Lifel,ine customers.

PUBTIC UTILITY COMMISSIOIT OF TEXAS
EFFECTTVE

APR 2'12 CONTROL# DKT. NO.402225

TARIFF CLERK

F.

b.

ISSIIED BY: .John H. Greenberg
President

EFFECTI\IE:
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BRAZORIA TELEPHONE COMPANY
GENERAI EXCTIA}iIGE TARIFE.
TEXAS

EIGHTH
REPLACING SEVENTH

sEcTroN 6
REVISED SIIEET NO. L4
REVISED SIIEET NO. L4

6.4

LOCAL EXCTIA}IGE SERVICE

LIEELINE PROGRAM (Cont'd)

6. 4.2 EJ-igibiJ.ity Requirements

A. The discounted service wil_l be provided for one (1)
residential- telephone l-ine per househoJ-d, at thre
subscriberrs principal place of residence.

The applicant must certify that their annual household
income is at or beJ-ow 1503 of the federal- powerty
gui-delines participate in, be an eligibte resident of
Tribal lands r or have a person or chird who resides 1n the
customer household who particJ_pates in the programsj-dentj-fi-ed in Chapter 47 of the Code of Federal-
Regulations S 54.4O9 and al-so p.U.C. Substantive RuIe
26.4t.2 regarding consumer qualification for Lifeline.

Procedures for Establishing Lifellne Discounts

(1) Consumers within the Company's service area
identified as eligible for Lj_felj_ne Service by the
Texas Low Income Discount Administrator through the
automatic enrol-l-ment process uncler Commission
Substantive Rule 26.412, shatt be provided Lifeline
Service discounts unless the Company receives a
customer request to be excluded from such discounts.
Consumers who are eligible for Lifeline Servj_ce but
do not have telephone service at the time the LIDA
provides its eli-gibility l-ist to the Company are
responsible for contacting the Company and initiating
a request for service from the Company.

PUBLIC UTILITY COMMISSION OF TEXAS
EFFECTIVE

APR 2'12 CONTROL* DKT. NO.40225

TARIFF CLERK

B.

ISSUED BY: ilohn H. Greerrberg
President

EFEECTI\IE:



BRAZORIA EELEPHOIIE COMPA}IY
GEIIERAL EXCTIA}IGE TARTFF
TEXAS

REDACTED - FOR PUBLIC INSPECTION

SECTION 6
SIXTH REVISED SHEET NO. 15

REPI,ACING FTI.TH REVISED STIEET NO. 15

6.4

LOCAL EXCTIA}IGE SERVICE

LIFELINE PROGRAII (Cont'd)

6. 4.2 E1igibi1ity Requirements (Cont I d)

C. Procedures for Establishlng Lifel_ine Discounts (Cont'd)

Consumers who do not partici_pate in one of the
designated programs l:r:t wkro meet income
qualifications by having an annual_ income at or
below 150% of the federal poverty guidelines, may
establish self-enrollment eligibility for Lifeline
Service by contacting the LIDA and receive Lifel_ine
Serwj-ce discounts within 30 days of proof of
eliqibility.

The discontinuance of the Tel-Assistance program
ef f ective September 1-, 2001, al-l-ows the Company to
move Tel-Assistance customers to Lifeline Service.
The Brazoria exchange local service Tel-Assj_stance
rate 1s a greater benefit than Lifel_ine, therefore,
customers wifl- continue to receive the grandfathered
Tel--Ass j-stance rate. For remaininq Tel_-Assistance
customers who would not receive a greater benefit
under Tel--Assistance Service rates, customers will
be grandfathered at Lifeline rates. Rates will-
apply until the customerts service is discontinued
or the customer is determined inel-igible under this
Section.

(2)

(3)

ilohn H. Greenberg
President

PUBLIC UTILITY COMMISSION OF TEXAS
APPROVED

MAY 10'07 CONTROL# DKT. NO. 34169ISST'ED

TARIFF CLERK
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BRAZORIA TELEPHONE COMPATNT SECTION 6
GENERA], EXCTIA}IGE TARIFF SIXTH REVISED SHEET NO. 15
TE).AS REPI.ACING E'IE.TH REVISED SHEEE NO. 16

LOCAI EXCTIA}IGE SERVICE

6.4 LTFELINE PROGRjAM (Cont'd)

6. 4.2 EJ.igibiJ-ity Requirements (Cont' d)

D. Provision of Service

The Company shal-l- provide Lifel-ine Service to al-l-
eligible consumers identified by the LIDA within its
service area if the consumer is a customer of the
Company. Within 30 days after receipt of the list or
receipt of customer affidavit, the Company shal-l-
begin reduced billing for those eligible low-income
consumers.

If the eligible consumer chanqes the teJ-ephone
service to qualifying services or inj-tiates new
qualifying service, the Company shal-l- begin reduced
billing at the time the change of service becomes
effective or at the time the new service is
established.

The Company will discontinue Lifeline Service
dj-scounts upon notice by LIDA that a customer is no
longer eIigible.

The Company has provided a confidentiality agreement
to the LIDA specifying the use of confidential-
client information is solely for providing Lifeline
Service.

6.4.3 Deposits

The deposit requi-rements will be waived for Lifeline
Service applicants who vo.Iuntarily elect to subscrlbe to
Tol-I Denial Service.

(1)

(2\

(3)

(4)

ilohn H. Greerrbergr
President

PUBLIC UTILITY COMMISSION OFTEXAS
APPROVED

MAY 1O'07 CONTROL# DKT. NO. 34169ISST'ED

TARIFF CLERK
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BR.AZORIA TELEPHONE COMPA}IY
GENERAL EXCTIATiIGE TARIE'E.
TEXAS

tr'IE'TH
REPI.ACING FOURTH

SECTION 6
REVISED SHEET NO. L7
REVISED SHEET NO. L7

LOCAL EXCTIA}IGE SERVICE

6.4 LTFELINE PROGRAM (Cont'd)

5.4.4 tifeline Service Discounts

A. Eligibre consumers who subscrlbe to Lifel-ine servlce will
receive the following discounts:

Federal Li-feline support amount. The Company shall
grant qualifying low-income consumers support of $9.25
per month or equal to the amount as di_rected by the
Federal Communicatj-ons Commission in Chapter 4l of the
Code of Federal Regulations S 54.4A2 regarding
Lifeline support.

Additional state reduction. The Company shall_ give
qualifying low-income consumers a state-approved
reductj-on of up to $3.50 in the monthly amount of
intrastate charges due.

(1)

T
D

D

T(2)

T
D

ISSITED BY: Jotrn H. Gireenberg
President

EFFECTIVE:
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BRAZORIA TELEPHONE COMPA}NT
GENERAL EXCTIA}IGE TERIEF
TEXAS

FTRST
REPLACTNG

REVISED
ORIGINAI.

SECTION
SHEET NO.
SHEET NO.

5
18
18

6.4 LTEELTNE PROGRATI

LOCAL EXCIIA}IGE SERVICE

(Contrd)

Charg'es6.4.5 Service

service charges do not apply when eligibre customers withexisting residentlal- service convert to Lifeline Service.

B. Service charges apply when:

(1) At the time Lifeline service billing is initiated,
where existing erigible resi-dential_ local exchange
access service customers request addltional features,
such as special or custom cal-]ing features.

A.

(2) A customer receivi_ng Lifel_ine
el-ects to convert to telephone

Service voluntarily
service arrangements,

which preclude Lifellne Servlce eliqibility.
(3) New residential- appli-cants (those wi_thout existinglocal exchange access serwice) eligible for theLifeline Program wirl- be subject to appiicabl_e service

charges.
D

D

(. Any subsequent moves or chang,es after
connection to Life]-ine Service wi_11 be
applicabl-e servj_ce charges.

the initial
subject to

ilotrn H. Greenberg
President

PUBLIC UTIL!ry COMMISSION OF TEXAS
EFFECTIVE

APR 2'12 CONTROL# DKT. NO.40225
ISST'ED

TARIFF CLERK
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BRAZORIA EET.EPHONE COMPA}IY
GENERAI EXCIIA}IGE TARIFF
TExAS

sEcTroN 6
ORIGINAI SHEET NO. 19

6.4

IOCAT EXCTIA}IGE SER\/ICE

LIFELTNE PROGRAM (Cont'd)

6.4.6 Pay'ments and Disconnection of Serviee

A. The company may not disconnect Lifeline Service for
nonpayment of tol_l charges.

A Lifel-ine customer is required to adhere to the same
bill payment policies applicable to all of the Company's
customers.

P

ISSIIED BY: Jotrn H. Greenberg
President

EFEECTIVE:
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BRAZORTA TELEPHONE COMPANY (442040)

ATTACHMENT. LINE 3017

ATTACHMENT REDACTED IN ENTIRETY


